
Membership Terms & Conditions 

1. MEMBERSHIP  -  NO SIGN UP FEE! 
-  The weekly or fortnightly fees of the memberships will start from the day that you sign up, and 
your class pass availability will also start from this date. 

-  Minimum term length of any Expansion Yoga membership is 3 month’s. 

-  Your contract will automatically continue on after the minimum 3 month period. 
If you do not wish this to automatically happen, please contact a staff member to organise this 
option prior to the end date of your membership for your contract. (there is no additional 
charges for this option or exit fees for finishing up after 3 months) 

 —  Cancellation Fee; there is an early exit fee for anyone wishing to cancel their membership 
ONLY before the end of the first 3 month period. 
This fee will come at a cost of 25% of the remaining total of your membership if it were to 
continue its full duration. 
This exit option is ONLY available in the first 2 months of your contract. Apologies for any 
inconvenience’s. 

2. PAUSING/EXTENDING MEMBERSHIPS 
You're welcome to pause your membership pass and the payments by contacting a staff 
member. 
There are limitations to pausing or extending your membership, they are as follows: 
- Minimum pause of a 10 day period 
- Maximum pause of 1 month in total, within a 6 month period 

3. TRANSFER of MEMBERSHIP 
This is not an option with our software programming. Once you pay for your pass, it is yours and 
only yours. This is the same for sharing memberships. Only you can gain entry to a class or 
studio discounts with your membership. 

4. TIMETABLE 
We reserve the right to change the timetable at any time in order to assist with our teachers 
needs. 
Unfortunately during these time of absence or change in the timetable memberships can NOT 
be refunded. 

5. REFUNDS 
All memberships are NON-refundable. We do not provide refunds for any incorrect purchases. 
We can offer in studio credit to classes and selected workshops to compensate for this loss. 



5. MISSED CLASS FEES 
We now require you to un-book yourself a minimum of 4 hours before your class is set to begin.  

This includes removing yourself from any waitlist 4hrs before the class is set to start if you can no 
longer attend. 

If you do not remove yourself form a class list within this 4hr window, it will now be considered a 
'late cancel' and you will be charged a small missed class fee onto you next member payment. 
(see below) 

Your passes are NOT able to be refunded if you try un-book any closer to the class start time 
then this 4hr window. This includes workshops and specialty events. 

Members and 2 week trial passes will incur a 'missed booking' fee of $2.50 for each missed 
class from our regular weekly timetable.  All other passes (single or bulk pass) will be forfeited 
and non refundable, this includes specialty workshops and events. 

If you're upgraded to attend from a waitlist and do not attend, this will also be considered a 
missed booking, therefore please also remove yourself from any waitlists prior to this 4 hr 
window to not be automatically added into a class if you can no longer attend. 

Leniencies for late cancelation fees: 

- If you make a booking inside the 4hr window, and then un-book yourself you will not be 
charged any fees. 

- We will have an appeal process for fees. 
You will be contacted first to notify you of the fees accumulated over a given period of time, You 
will then have 7 days to appeal as to why there was genuine Emergency or circumstantial reason 
as to why you could not un-book. No fees will apply if successful. 

- First time of missing the Un-booking window, no fees will apply, you will receive a text 
encouraging the un-booking process not to be missed next time. This waive of fees will only 
apply to our regular weekly timetable. Not for special events. 

     Namaste :)


