
Pricing Terms and conditions

From the staff at Expansion Yoga, we ask that you please respect our terms and conditions of 
entry to the studio, payment plans and timetable changes. We have put a lot of love into 
creating this space for everyone to learn and practice in. 
We would like everybody to feel welcome to come along and enjoy their yoga or pilates class, 
so here a few things we would like to have out there in black and white for everybody to 
understand clearly. 

1. TIMETABLE 

We reserve the right to change the timetable at any time in order to assist with our teachers 
needs. As like everybody body else, the teachers can fall ill or find themselves in an 
unpredicted emergency situation that will leave them unavailable to take a class. We will try our 
best to have other teachers ready to go to help out in these instances, but sometimes it is just 
not possible.  

Teachers like to have days of as well. Public holidays, school holidays and christmas holidays are 
a time where you are most likely to see these changes, we will keep you all well informed of any 
changes to the major holiday periods well before they arrive. 

Unfortunately during these time of absence or change in the timetable memberships can not be 
refunded. 

2. PAUSING/EXTENDING MEMBERSHIPS 

We understand that you can not always be available during the full course of your membership. 
This is why we offer the opportunity to put a pause on your membership. This is ONLY for 
members undertaking on the unlimited membership pass for a 3 month period. 

This pausing or extending can only be applied under the staff's discretion. The reasons we will 
accept for the request to either pause or extend your membership could be almost anything 
(injury, work, family), it is ok to be honest with us. There are limitations to pausing or extending 
your membership, they are as follows: 

Minimum pause of a 7 day period 

Maximum pause of 1 month in total, during a 12month period. 
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5. TRANSFER of MEMBERSHIP 

Unfortunately this is not an option with our software. Once you pay for your pass, it is yours and 
only yours. 
This goes for sharing memberships as well. Only you can gain entry to a class with your pass or 
membership. A friend or family member will not be allowed to use one or any of your class 
passes or membership pass as a paid entry to any of our classes. 

4. REFUNDS 
All passes are NON-refundable. There will Not be any extensions on any of the different pass 
options after your pass has expired. We do not provide refunds for any incorrect purchases. 

Please be very careful when purchasing your class options. If in any doubt, you can book 
your place in a class and ask the teacher to help you make the correct purchase when you arrive. 

5. MEMBERSHIP 

- NO SIGN UP FEE!!! 

- The weekly or fortnightly fees of the memberships will start from the day that you sign up, and 
your class pass availability will also start from this date. 

Your contract WILL automatically re-new into another 3 month membership once your current 
contract has completed it's 3 month minimum duration. 
If you do not wish this to automatically happen, please contact a staff member to organise this 
option prior to the end date of your membership for your contract. (there is no additional 
charges for this option or exit fees for finishing up after 3 months) 

- Cancellation Fee - Unfortunately as a business we will be forever budgeting all of our outgoing 
costs based on the memberships income. So for this reason we have an early exit fee for anyone 
wishing to cancel their membership, only before the end of the first 3 month period. 
This fee will come at a cost of 25% of the remaining total of your membership if it were to 
continue its full duration. 
This exit option is only available in the first 2 months of your contract. Apologies for any 
inconvenience's. 

 

6. BULK CLASS PASSES 

All of the bulk class pass options are to be paid in full on the time of the first class that you 
attend with the given pass. 

The expiry dates for these passes are as follows: 

1 class pass - 2 months from purchase date 
8 class pass - 4 months from purchase date


